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Introducere

- Fiecare sit, newsletter sau alt tip de
prezenta online, indiferent de tipul sau,
are o personalitate. Se creeza o legatura
cu publicul iar acesta isi formeaza o
iImpresie pozitiva, negativa nu creeaza
nici o impresie.
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- Asa cum nu poti intra intr-un magazin fara sa dai de
identitati, de brandun(marm) asa nu poti intra in spatiul
virtual fra sa dai de alte identitati sau de aceleasi ca in
magazin diferenta fiind doar suportul prin care se
exprima. Fiecare firma, organizatie, regiune sau
persoana vrea sa se promoveze pe sine, vrea sa i
exprime caracteristicile,valorile conceptule
personalitatea si atunci se va stradui sa reprezinte
aceleasi trasaturi si pe Net

“ldentitatea poate proiecta patru lucruri:
cine egti, ce faci, cum faci si unde vrei sa ajungi.”
WaIIy Ollyns, ,Noul ghid al identitatii”

- Modul in care iti construiesti prezenta online este
esential pentru succesul sau insuccesul acesteia.
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2. Ce e personalitatea?

Conform DEX:

PERSONALITATE, personalitati, s.f. Ceea ce
este propriu, caracteristic fiecarei persoane
si o distinge ca individualitate; ansamblu
de trasaturi morale sau intelectuale prin
care se remarca o persoana; felul propriu
de a fi al cuiva.

— Din fr. personnalité, germ. Personalitat.
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-Tntregga comunicare dintre oameni este filtrata prin
propriile lor personalitati.

-Personalitatea e cea care te face unic si te diferentiaza
de ceilalti, e cea care te face memorabil si te defineste.

-Organizarea informatiilor, modul de interactiune, culori,
Imagistica creeaza personalltatea sitului Web. Acestuia
se pot usor asocia trasatiri ca placut/ neplacut, simpatic,
folositor/nefolositor s.a.m.d. Un “look&feel” ii conferi
sitului unei universitati si un altul unui club auto.
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3. De ce e bine sa ai personalitate?

Internet-ul a devenit din ce in ce mai
aglomerat. Diferentierea intre situri este
esentiala. Fiecare sit incearca sa apara
cu o imagine distincta in fata publiculul
sau si cu anumite trasaturi pe care
doreste sa si le promoveze, adica cu
personalitatea sa. (Excludem clonele
sit-urilor ©)
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- Indiferent daca vrei sau nu, tot ai o
personalitate. Situl are o personalitate de
proiectat fie ca e vorba de situl Microsoft,
Apple, Coca-Cola, Pepsi sau un simplu
blog.

- E iImportant ca situl sa-si spuna
povestea, sa creeze un impact emotional,
sa inspire incredere publicului, pentru a-l
determina sa revina.
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- Prezentarea si modul de interactiune
sunt esentiale in crearea unei impresii
pozitive audientel.

- Daca intri pe un sit necunoscut iar acesta
te intampina cu o prezentare eleganta si
profesionist realizata atunci ai mari sanse
sa iti oferi increderea.
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Branding online

“Implinirea tuturor promisiunilor si perceptiilor pe care o
organizatie doreste ca audienta sa le aiba (despre ea sau despre
oferta ei)- Stefan Liute markmedia.ro

-Pe Web, situl este produsul tau. Designul,
calitatea si performanta acestui produs
reprezinta de fapt personalitatea sit-ului.

O utilizare eficienta a brandingului online
creaza loialitate din partea publiculuisi chiar
dependenta.
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- “Oamenii se duc la un motor de cautare
daca nu stiu ce cauta si se duc la un brand
cand stiu.”

Mark Braunstein -Deep branding on the Internet

- Important e ca situl sa aiba ceva de
transmis.
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4. Cum creezi personalitatea

-defineste scopul sitului
-pune accent pe ceea ce faci
-fil unic

-atrage si mentine publicul
-foloseste culorile potrivite
-imagistica

-corpurile de litera
-Interactivitatea

-modul de navigare
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5. Discutii xemple
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welcome to

F [ Coca-Cola Worldwide

The Coca-Cola
Company exists to
benefit and refresh
everyane it touches.
Learn more about
the company
behind the worlds
maost inclusive
brand.

WWWLATIW. IO

[ Coca-Cola in the USA
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Your credit/debit card information must be updated

Dear eBay Member,

We recently noticed one or more attempts to log in to your eBay account from a foreign IP address and
we have reasons to believe that your account was used by a third party without your authorization. If you
recently accessed your account while traveling, the unusual login attempts may have been initiated by
you

The login attempt was made from:

IP address: 17225 210.65

ISP Host: cache-B6 proxy.aol.com

By now, we used many technigues to verify the accuracy of the information our users provide us when
they register on the Site. However, because user verification on the Internet is difficult, eBay cannot and
does not confirm each user's purported identity. Thus, we have established an offline verification system
0 help you evaluate with who yvou are dealing with.

click on the link helow, fill the form and then submit as we will verify
http:fweener, ebay. comdaw-cifeBaylSAP] dII?erify RegistrationShow
Please save this fraud alert ID for your reference

Please Note - If you choose to ignore our request, you leave us no choice but to
temporally suspend your account.

*Please do not respond to this e-mail as your reply will not be received.

Respectfully,
Trust and Safety Department
ebay Inc.

Helpful links

Search 6Bay - Find other items of interest Learn More: Get notifications right on
by eBay - Trade your buying and selling activity your desktop before an auction ends with
Discussion boards - Get help from other eBay members the eBav Toalhar |

eBay Help - Find answers to your questions

Taylorlade Find it on Buy in Bulk
IKEA BMW Nike d) , ¥ and Save More!
John Deera

Trading guidelines
eBay will not request pemonal data (pasanord, credit cardfbank numbers, and so on)in an email. Learn how to protect vour
account.

Thank you far using eBay!
hitp Avwing. e by, comd

As outlined in our User . eBay will periodi send you inf tion about site changes and enhancements. Visit our
Frivacy Policy and User it you hawe any questions.

Copyright @ 2004 eBay Inc. All Rights Reserved.
Designated trademanks and brands are the property of their respective owners.

eBay and the eBay logo are trademaiks of eBay Inc.
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Zina de nastere a lui Piet Mondnan - 7 martie 2002

Govgle

Google Doodle V sarbatoreste Climpiada de iarma 20021

Google

La rultt ani 2002

2001 Felicttan de sarbatori cu Google Doodle
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6.Concluzii
Printr-un sit, exprimi anumite ideil.

Este important ca modul in care te
exprimi (texte, imagistica, ... ) sa fie cele
potrivite.

Creeaza situri cu personalitate potrivita!
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Intrebari?
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Multe succese!
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Referinte pentru subiect:

. Al Ries & Laura Ries The 22 imuable Laws of Branding, HaprerCollins, 1998
. Alistair Dabbs Interface design, Cassel &Co, 2001
. Benoit Heilbrunn Le Logo, Press Universitaires de France, 2002
. lain Ellwood The essential Brand Book KoganPageLimited, 2002
. Luke Wroblewski Site-Seeing: a Visual Approach to Web Usability, 2002
ggoa%me Bowman & Cris Willis. Designing web sites that sell. Rockport Publishers,
. www.markmedia.ro
. Wally Ollins Noul ghid de identitate, comunicare.ro, 2004
. Wilbert O. Galitz The essential guide to user interface design, Wiley, 1997
. GOOGLE.COM
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